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Problem: I can’t open PDF files in Internet Explorer (solution included!)

Have you ever found yourself in a situation where you click on a link to a PDF file in Windows Internet Explorer and nothing happens? While I am not sure what causes this problem, here are a few solutions that will get you back in business,
Solution #1: Re-install Adobe Acrobat (Windows PC)
	Make sure Internet Explorer
	Uninstall Adobe Acrobat
	Reboot the computer
	Re-install it from the Adobe website at http://get.adobe.com/reader/

Solution #2: Disable Adobe Acrobat Integration in Internet Explorer
If the problem persists, I another less ideal solution that works very often is to simply instruct Internet Explorer to open PDF files in their own window. I often use this fix when I don't have the option of doing the above solution (example: at a clients site):
	Make sure Internet Explorer is closed
	Open Acrobat Reader
	Click Tools, Preferences and then on the Internet category.
	Uncheck the first check box which says "Display PDF in browser", click OK and close Acrobat Reader.

The above solutions have fix the problem in almost 100% of the cases where I have experienced this problem.
Solution #3: Use a different web browser
If your problem still persists, try using a different Web browser as Chrome or Firefox to see if it works better there. That will at least tell you whether the problem is specific to Internet Explorer or if the problem is somewhere else such as Windows, Internet Explorer, or a conflict with some other software on your computer.
Related Posts:
	Adobe Acrobat Links to Developer Resources
	Create PDF Files for Free
	Creating PDF Files For Free from Any Application
	Reparing Windows 7
	Creating saveable eForms using Word and/or Adobe Acrobat
	Clearing the Cache in Your Web Browser



Share Share this  Tweet this  Share this  Share this  Pin this  Save this  Save this  Share this  Send this

Coach Michael
 Author archive


June 13, 2012
Computing

 Previous post Next post




  2 Comments
Add yours


	 Birendra boharaJuly 16, 2019 at 5:03 PM
 Reply
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	 BastienMay 25, 2020 at 1:00 PM
 Reply


Hi, thanks for this.
Solution 2 doesn’t apply in Adobe 2020,
 instead of the checkbox there is a link to this article:
 https://helpx.adobe.com/acrobat/using/display-pdf-in-browser.html
Basically, in IE itself, you need to deactivate the Adobe Reader add-in.
 So PDF files will open automatically in Adobe itself, instead of IE.
 And that solved it for me.
Cheers
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Important Notice
The articles on this website are not ready for the public. They are drafts of articles that may eventually make it onto my websites. Feedback and questions are always welcome.
For more information about Michael Milette, please visit TNGConsulting.ca
Thanks for visiting!
Michael Milette
 Webmaster, TNG Consulting Inc.
All content on this website is Copyright © 2004-2024 TNG Consulting Inc. and Michael Milette. All rights reserved. Do not reproduce without written permission.
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